BLACK JOY GLOBAL TRAVEL
TERMS & CONDITIONS
Effective Date: August 1, 2026

These Terms & Conditions (“Terms”) govern bookings, travel services, events, retreats, group
travel experiences, customized travel arrangements, consultations, and other travel-related
services offered by McCree Enterprises LLC, doing business as Black Joy Global Travel (“Black
Joy Global Travel,” “BJGT,” “we,” “us,” or “our”).

By submitting a booking, paying a deposit or other payment, registering for a trip or event,
purchasing a travel-related service, or otherwise agreeing to participate in an experience
arranged by Black Joy Global Travel, you (“Traveler,” “Guest,” “Participant,” or “you”)
acknowledge that you have read, understood, and agreed to these Terms.

Additional terms may apply to a particular trip, retreat, event, itinerary, package, or service.
When trip-specific terms are provided, those terms supplement these Terms. If a trip-specific
provision directly conflicts with a general provision contained here, the trip-specific provision will
govern with respect to that particular booking.

1. BLACK JOY GLOBAL TRAVEL
Black Joy Global Travel is a travel business operated by McCree Enterprises LLC.

BJGT organizes, coordinates, markets, and/or facilitates travel experiences and may arrange
services provided by independent third parties, including but not limited to hotels, resorts,
airlines, cruise lines, transportation providers, tour operators, guides, restaurants, activity
providers, event venues, wellness providers, and other travel suppliers.

Unless expressly stated otherwise, these third-party suppliers are independent businesses and
are not employees, agents, joint ventures, or subsidiaries of McCree Enterprises LLC or Black
Joy Global Travel.

2. ACCEPTANCE OF TERMS

By making a booking or payment to BJGT, you confirm that:

* You are legally authorized to enter into this agreement.

» The information you provide during the booking process is accurate and complete.

* You have reviewed the applicable trip description, pricing, payment schedule, cancellation
terms, and other information provided for your booking.



* You understand that travel involves inherent risks and circumstances that may be outside
BJGT'’s control.

* You agree to comply with these Terms and any additional terms applicable to your specific trip
or service.

If you make a booking on behalf of another traveler, you represent that you are authorized to
provide that traveler’s information and communicate applicable booking information and terms
to that traveler. Each adult traveler remains responsible for reviewing and complying with the
terms applicable to their participation.

3. RESERVATIONS AND BOOKING CONFIRMATION

A reservation is not considered confirmed until BJGT has received any required deposit or
payment and any required registration information.

Availability may change before payment is received.

Certain reservations may also be subject to confirmation by hotels, resorts, tour operators,
transportation companies, or other suppliers.

BJGT reserves the right to decline a booking when reasonably necessary, including when
capacity has been reached, supplier availability has changed, required information has not been
provided, or participation would conflict with applicable trip requirements.

4. PRICING
Trip and service prices will be disclosed before purchase or registration.

Unless expressly stated otherwise, airfare, passport fees, visa fees, travel insurance, baggage
fees, personal expenses, optional activities, meals not listed as included, gratuities, and other
incidental expenses are not included in the advertised package price.

Prices may be based on supplier rates, currency exchange rates, taxes, government fees,
minimum participation levels, room occupancy, transportation costs, and other factors applicable
when the package is developed.

BJGT will not retroactively increase the confirmed price of a booking solely to increase its profit.
However, additional amounts may become payable when required because of circumstances
such as government-imposed taxes or fees, traveler-requested modifications, changes in
occupancy, supplier-approved upgrades, or other costs specifically disclosed to the traveler.

5. DEPOSITS AND PAYMENTS

Many BJGT experiences require an initial deposit followed by one or more scheduled payments.



The specific deposit amount, payment schedule, and final payment deadline applicable to a
booking will be disclosed during registration or within the applicable trip materials.

Deposits may be nonrefundable when identified as such at the time of booking.
Travelers are responsible for ensuring that payments are made by the applicable deadlines.

Failure to make required payments may result in cancellation of the reservation in accordance
with the applicable trip-specific payment and cancellation terms.

BJGT is not responsible for overdraft fees, insufficient funds fees, credit card fees imposed by a
traveler’s financial institution, foreign transaction fees, or other charges imposed independently
by a bank or payment provider.

6. PAYMENT PROCESSING

BJGT may use third-party payment processors and booking platforms to process transactions
and administer reservations.

Payment information submitted through those platforms may be processed and stored
according to the provider’s own terms and privacy practices.

BJGT does not guarantee the uninterrupted operation of third-party payment systems.

Travelers should promptly contact BJGT if they believe a payment has been processed
incorrectly.

7. CANCELLATIONS AND REFUNDS

All cancellations are subject to the Black Joy Global Travel Cancellation & Refund Policy and
any trip-specific cancellation terms disclosed before or during booking.

Cancellation schedules may vary between trips because BJGT may be required to make
advance, nonrefundable payments to hotels, resorts, transportation companies, tour operators,
venues, and other suppliers.

A deposit or payment being described as nonrefundable means that the traveler may not be
entitled to recover that amount following a voluntary cancellation except where otherwise
required by applicable law.

Travelers are strongly encouraged to purchase appropriate travel insurance that includes trip
cancellation and interruption coverage suitable for their circumstances.

8. TRAVEL INSURANCE

Travel insurance is strongly recommended for all travelers and may be required for certain trips
or experiences.



Depending on the policy selected, travel insurance may provide coverage for circumstances
including trip cancellation, trip interruption, medical emergencies, emergency evacuation, travel
delays, lost or delayed baggage, and other covered events.

Coverage varies significantly between policies.

BJGT does not guarantee that a particular circumstance will be covered by a travel insurance
provider.

Unless BJGT is separately authorized and expressly acting in the capacity required to sell or
advise on a particular insurance product, information provided regarding travel insurance is
general information and should not be interpreted as a guarantee of coverage.

Travelers are responsible for reviewing the terms, exclusions, limits, and eligibility requirements
of any insurance policy they purchase.

9. PASSPORTS, VISAS, AND ENTRY REQUIREMENTS

Each traveler is responsible for obtaining and maintaining all documentation required for travel,
including passports, visas, permits, vaccination documentation when legally required, parental
consent documentation, and any other entry or exit documentation required by applicable
authorities.

International travelers are responsible for ensuring that their passports satisfy the validity
requirements of each destination.

Entry requirements may change without notice.

BJGT may provide general information or resources regarding entry requirements as a
convenience, but travelers remain responsible for verifying current requirements with
appropriate government authorities.

BJGT is not responsible for losses resulting from a traveler’s failure to obtain or maintain
required documentation or from a government’s decision to deny entry, exit, transit, or
admission.

10. HEALTH AND MEDICAL RESPONSIBILITY

Travelers are responsible for determining whether they are physically and medically capable of
participating in their selected travel experience.

Travelers should consult qualified healthcare professionals regarding medical concerns,
vaccinations, medications, physical limitations, or other health considerations associated with
travel.

BJGT does not provide medical advice.



Travelers are responsible for bringing necessary medications and medical supplies and for
understanding applicable rules regarding transporting medications internationally.

If a medical emergency occurs during travel, BJGT may assist in contacting emergency
services, medical providers, insurers, or emergency contacts when reasonably possible. Any
resulting medical, transportation, evacuation, or related expenses remain the traveler’s
responsibility unless covered by an applicable insurance policy or another responsible party.

11. ACCESSIBILITY AND SPECIAL REQUESTS
BJGT is committed to making reasonable efforts to support travelers with accessibility needs.

Travelers should communicate mobility limitations, accessibility requirements, dietary
restrictions, allergies, or other relevant requests as early as reasonably possible.

BJGT will communicate appropriate requests to suppliers when possible but cannot guarantee
that every destination, hotel, transportation provider, activity, or venue will be able to
accommodate every request.

Accessibility standards outside the United States may differ significantly from those available
domestically.

12. ITINERARY CHANGES
Travel itineraries are subject to change.

BJGT may reasonably modify an itinerary when necessary because of weather, transportation
disruptions, supplier changes, safety concerns, closures, government actions, local conditions,
insufficient availability, or other circumstances affecting the planned experience.

When a significant included component becomes unavailable, BJGT will make reasonable
efforts to provide a comparable alternative when practical.

Minor itinerary changes, changes in activity order, supplier substitutions, or schedule
adjustments do not automatically entitle a traveler to a refund.

13. THIRD-PARTY SUPPLIERS
Many components of a BJGT travel experience are performed by independent suppliers.

These suppliers maintain their own operations, employees, policies, safety procedures,
cancellation rules, and terms and conditions.

BJGT does not directly control the day-to-day operations of independent suppliers.



To the extent permitted by applicable law, BJGT is not responsible for the negligent, reckless,
intentional, or otherwise wrongful acts or omissions of independent suppliers or other third
parties over whom BJGT has no direct control.

Nothing in these Terms is intended to waive liability that cannot legally be waived.
14. TRANSPORTATION

Transportation may include aircraft, buses, trains, ferries, private vehicles, rideshare services,
boats, or other transportation operated by third parties.

Schedules may change because of traffic, weather, mechanical issues, government actions,
strikes, operational decisions, or other circumstances.

Travelers are responsible for arriving at designated departure points at the communicated time.

Unless otherwise expressly stated, BJGT is not responsible for costs caused by missed
transportation resulting from a traveler’s late arrival or failure to follow communicated
instructions.

15. AIR TRAVEL

When airfare is included or arranged as part of a BJGT service, airline tickets remain subject to
the applicable airline’s terms, conditions, baggage rules, change policies, cancellation policies,
and operational decisions.

Flight schedules and routes may change.

BJGT does not control airline delays, cancellations, missed connections, baggage handling,
seating assignments, or other airline operations.

When airfare is not expressly identified as included, travelers are responsible for purchasing
their own flights and ensuring that their arrival and departure schedules comply with the
applicable trip itinerary.

16. TRAVELER CONDUCT

Travelers are expected to behave respectfully toward other travelers, BJGT representatives,
suppliers, local communities, and members of the public.

BJGT may remove a traveler from an activity or trip when the traveler’s conduct creates a
material safety risk, substantially disrupts the experience of others, involves unlawful conduct,
constitutes harassment or violence, or materially violates these Terms or applicable supplier
rules.



When removal is reasonably necessary for these reasons, the traveler may be responsible for
resulting transportation, lodging, or other expenses and may not be entitled to reimbursement
for unused services, subject to applicable law.

17. ALCOHOL AND OTHER SUBSTANCES

Travelers who choose to consume alcohol are responsible for doing so responsibly and in
accordance with applicable laws.

Illegal drugs and prohibited substances are not permitted.

BJGT is not responsible for consequences resulting from a traveler’s intoxication, unlawful
possession or use of substances, or violation of local laws.

18. ASSUMPTION OF TRAVEL RISKS
Travel involves inherent risks.

These may include transportation accidents, iliness, injury, infectious disease exposure,
unfamiliar environments, weather conditions, natural disasters, crime, civil unrest, political
instability, differing safety standards, wildlife, water activities, physical activities, food-related
illness, and delays or disruptions.

By choosing to travel, participants acknowledge the ordinary and inherent risks associated with
their itinerary and voluntarily accept those risks to the extent permitted by law.

Certain activities may require a separate waiver or acknowledgment.
19. FORCE MAJEURE AND EVENTS BEYOND REASONABLE CONTROL

BJGT will not be responsible for failure or delay in performing an obligation when performance
is prevented or materially affected by circumstances beyond its reasonable control.

Such circumstances may include severe weather, natural disasters, epidemics or pandemics,
war, terrorism, civil unrest, government actions, border closures, labor disputes, transportation
interruptions, supplier shutdowns, fires, infrastructure failures, or similar extraordinary events.

When such an event affects a trip, BJGT will make reasonable efforts to identify available
alternatives, supplier credits, rescheduling opportunities, or recoverable funds.

Any refund or credit may depend on amounts actually recoverable from applicable suppliers and
the specific terms governing the affected booking, except where applicable law requires
otherwise.

20. PERSONAL PROPERTY



Travelers are responsible for safeguarding passports, identification, money, luggage,
electronics, jewelry, and other personal belongings.

BJGT is not responsible for lost, stolen, damaged, or delayed personal property except to the
extent a loss is directly caused by BJGT and liability cannot legally be excluded.

Travelers should promptly report theft or loss to appropriate suppliers, local authorities, insurers,
and BJGT when applicable.

21. PHOTOGRAPHY AND MEDIA

BJGT may photograph or record portions of group travel experiences for legitimate business,
documentary, or promotional purposes.

When BJGT intends to use an identifiable traveler’s image or likeness for promotional or
commercial purposes, applicable consent and opt-out procedures may be communicated
separately.

Travelers who have privacy concerns regarding photography or recording should notify BJGT
before travel or as soon as reasonably possible.

Separate media releases may be required for certain events, productions, interviews, or
promotional activities.

22. LIMITATION OF LIABILITY

To the fullest extent permitted by applicable law, McCree Enterprises LLC and Black Joy Global
Travel will not be liable for indirect, incidental, special, exemplary, punitive, or consequential
damages arising from circumstances outside BJGT’s reasonable control or from the acts or
omissions of independent third-party suppliers.

Nothing in these Terms excludes or limits liability where such exclusion or limitation is prohibited
by law.

Any limitation contained in these Terms will be interpreted only to the maximum extent legally
enforceable.

23. INDEMNIFICATION

To the extent permitted by applicable law, a traveler agrees to be responsible for losses,
damages, claims, or expenses arising from that traveler’s unlawful conduct, intentional
misconduct, material violation of these Terms, or damage caused by the traveler to persons or
property.

This provision does not require a traveler to indemnify BJGT for BJGT’s own conduct where
such indemnification would be prohibited by law.



24. LOCAL LAWS AND CULTURAL RESPONSIBILITY

Travelers are responsible for complying with the laws and regulations of the destinations they
visit.

Laws, cultural expectations, customs, and legal protections may differ significantly from those in
the United States.

BJGT may provide educational information regarding destinations and cultural practices, but
travelers remain individually responsible for their conduct.

25. TRAVEL ADVISORIES

Travelers are encouraged to review applicable government travel advisories and destination
information before departure.

Travel advisories may change before or during a trip.

The issuance or modification of a government travel advisory does not automatically create a
right to cancellation or refund unless provided by the applicable booking terms, supplier policies,
insurance coverage, or law.

BJGT may modify or cancel an experience when BJGT reasonably determines that conditions
materially affect its ability to operate the trip safely or lawfully.

26. CHARGEBACKS AND PAYMENT DISPUTES

Travelers should contact BJGT promptly regarding billing concerns so that BJGT has an
opportunity to investigate and address the matter.

Nothing in these Terms prevents a traveler from exercising legitimate rights available through
their bank, card issuer, payment provider, or applicable consumer protection law.

BJGT reserves the right to provide booking records, acceptance records, payment schedules,
cancellation terms, correspondence, and other relevant documentation to a financial institution
or payment processor when responding to a payment dispute.

27. WEBSITE AND INTELLECTUAL PROPERTY

Content created and owned by BJGT, including original text, branding, graphics, logos, travel
materials, guides, photographs, videos, itineraries, educational materials, and other original
content, may be protected by copyright, trademark, or other intellectual property laws.

Users may not reproduce, sell, distribute, republish, or commercially exploit BJGT-owned
materials without authorization except as permitted by law.



Third-party trademarks, photographs, or other materials remain the property of their respective
owners.

28. PRIVACY

BJGT'’s collection and use of personal information is governed by the Black Joy Global Travel
Privacy Policy.

Travelers acknowledge that certain information may need to be shared with hotels,
transportation providers, tour operators, government authorities, booking platforms, payment
processors, insurers, or other parties when reasonably necessary to arrange or administer
requested travel services.

BJGT will handle personal information in accordance with its Privacy Policy and applicable law.
29. ELECTRONIC COMMUNICATIONS

Travelers consent to receiving transactional communications related to their inquiries, bookings,
payments, itinerary, required documentation, safety information, or other travel administration
through appropriate electronic methods such as email.

Marketing communications will be handled in accordance with applicable law and the traveler’s
available communication preferences.

Travelers are responsible for providing accurate contact information and monitoring
communications related to their booking.

30. DISPUTE RESOLUTION AND GOVERNING LAW

These Terms and any dispute involving BJGT will be governed by applicable federal law and the
laws of the State of Maryland, without regard to conflict-of-law principles, except where another
jurisdiction’s law must apply.

Before initiating formal litigation, the parties agree to make a good-faith effort to resolve disputes
directly.

Nothing in this provision prevents either party from pursuing rights or remedies that cannot
legally be waived or restricted.

Any additional dispute-resolution procedure applicable to a specific booking will be disclosed in
the corresponding trip agreement or booking terms.

31. SEVERABILITY

If any provision of these Terms is determined to be invalid or unenforceable, that provision will
be interpreted or limited to the minimum extent necessary, and the remaining provisions will
continue in effect to the extent permitted by law.



32. NO WAIVER

Failure by BJGT to enforce a provision of these Terms on one occasion does not constitute a
permanent waiver of that provision or any other provision.

33. CHANGES TO THESE TERMS

BJGT may update these Terms as its operations, services, legal obligations, or business
practices evolve.

The version applicable to a traveler’s booking will generally be the version accepted in
connection with that booking, together with applicable trip-specific terms.

Material changes will not be applied retroactively to deprive travelers of contractual rights
already established except where required by law or agreed by the affected parties.

34. CONTACT INFORMATION

Questions regarding these Terms & Conditions may be directed to:
McCree Enterprises LLC

d/b/a Black Joy Global Travel

Email: info@blackjoytravel.com

Website: blackjoytravel.com

ACKNOWLEDGMENT

By booking, registering, submitting payment, or otherwise accepting these Terms in connection
with a BJGT travel experience or service, the traveler acknowledges that they have had an
opportunity to review these Terms and any applicable trip-specific policies before completing
their purchase.

Effective Date: August 1, 2026



